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I. Review previous assessment reports submitted for this course and provide the following 

information. 

1. Was this course previously assessed and if so, when?  

Yes  

This course was assessed in 2008 (BOS224), so the data of this report was 

outdated and not helpful.  

2. Briefly describe the results of previous assessment report(s).  

N/A 

3. Briefly describe the Action Plan/Intended Changes from the previous report(s), when 

and how changes were implemented.  

N/A 

II. Assessment Results per Student Learning Outcome 

Outcome 1: Identify diagnoses and procedures from source documents (medical charts, 

encounter forms, provider notes).  

 Assessment Plan  

o Assessment Tool: Exam 

o Assessment Date: Winter 2016 

o Course section(s)/other population: All sections 

o Number students to be assessed: All students 

o How the assessment will be scored: Answer key  



o Standard of success to be used for this assessment: 75% of students will 

score 75% or higher.  

o Who will score and analyze the data: Departmental Faculty 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) 
Winter (indicate years 

below) 

SP/SU (indicate years 

below) 

2017, 2016   2017, 2018      

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 

72 64 

3. If the number of students assessed differs from the number of students enrolled, 

please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 

or did not complete activity.  

Students did not complete the course. 

4. Describe how students from all populations (day students on campus, DL, MM, 

evening, extension center sites, etc.) were included in the assessment based on your 

selection criteria.  

 All courses are face to face, and assessments were done on all sections taught. 

5. Describe the process used to assess this outcome. Include a brief description of this 

tool and how it was scored.  

Med Track Assignment software responses in Blackboard were used to assess the 

outcomes.  A part-time faculty member who taught this course identified activities 

that correlate to each outcome.  Specific exam questions were not available for 

assessment.  

6. Briefly describe assessment results based on data collected for this outcome and tool 

during the course assessment. Discuss the extent to which students achieved this 

learning outcome and indicate whether the standard of success was met for this 

outcome and tool.  

Met Standard of Success: Yes 

The standard of success (75% of students will score 75% or higher) was applied to 

each activity that correlated with each outcome.  All students were able to identify 

diagnoses using a Medicare abdominal pain case study.  



7. Based on your interpretation of the assessment results, describe the areas of strength 

in student achievement of this learning outcome.  

Students were able to identify diagnosis and procedure codes from the medicare 

medtrack for abdominal pain case study. 

8. Based on your analysis of student performance, discuss the areas in which student 

achievement of this learning outcome could be improved. If student met standard of 

success, you may wish to identify your plans for continuous improvement.  

We plan to continue using current teaching methods for this outcome.  

 

 

Outcome 2: Recognize types of medical insurance and identify characteristics that 

differentiate them from one another.  

 Assessment Plan  

o Assessment Tool: Exam 

o Assessment Date: Winter 2016 

o Course section(s)/other population: All sections 

o Number students to be assessed: All students 

o How the assessment will be scored: Exam answer key 

o Standard of success to be used for this assessment: 75% of students will 

score 75% or higher.  

o Who will score and analyze the data: Departmental Faculty 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) 
Winter (indicate years 

below) 

SP/SU (indicate years 

below) 

2017, 2016   2018, 2017      

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 

72 64 

3. If the number of students assessed differs from the number of students enrolled, 

please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 

or did not complete activity.  

Eight students did not complete the course. 



4. Describe how students from all populations (day students on campus, DL, MM, 

evening, extension center sites, etc.) were included in the assessment based on your 

selection criteria.  

All courses are face to face, and assessments were done on all sections taught.  

5. Describe the process used to assess this outcome. Include a brief description of this 

tool and how it was scored.  

We determined that the Med Track software was a better assessment tool than the 

proposed exam Med Track Assignment software responses in Blackboard were 

used to assess the outcomes as it provided meaningful and usable data.  A part-

time faculty member who taught this course identified activities that correlate to 

each outcome.  Specific exam questions were not available for assessment.  

6. Briefly describe assessment results based on data collected for this outcome and tool 

during the course assessment. Discuss the extent to which students achieved this 

learning outcome and indicate whether the standard of success was met for this 

outcome and tool.  

Met Standard of Success: Yes 

Students were able to recognize types of medical insurances by assignments using 

BCBS (private pay) and Medicare (federally funded). The standard of success 

(75% of students will score 75% or higher) was applied to activities that correlated 

with this outcome.  For the medicare related questions, 85% of the students scored 

75% or higher. For the BCBS related questions, 90% of the students scored 75% 

or higher. 

7. Based on your interpretation of the assessment results, describe the areas of strength 

in student achievement of this learning outcome.  

Aspects of private insurances like BCBS is a strength for students.  

8. Based on your analysis of student performance, discuss the areas in which student 

achievement of this learning outcome could be improved. If student met standard of 

success, you may wish to identify your plans for continuous improvement.  

Some students missed a few more questions related to Medicare 

characteristics.  We recommend giving students more practice in this area of 

insurance billing and coding.  

 

 

Outcome 3: Complete medical insurance claim forms for third-party payers.  

 Assessment Plan  



o Assessment Tool: Exam 

o Assessment Date: Winter 2016 

o Course section(s)/other population: All sections 

o Number students to be assessed: All students 

o How the assessment will be scored: Answer key 

o Standard of success to be used for this assessment: 75% of students will 

score 75% or higher.  

o Who will score and analyze the data: Departmental Faculty 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) 
Winter (indicate years 

below) 

SP/SU (indicate years 

below) 

2017, 2016   2017, 2018      

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 

72 64 

3. If the number of students assessed differs from the number of students enrolled, 

please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 

or did not complete activity.  

Eight students did not complete the course. 

4. Describe how students from all populations (day students on campus, DL, MM, 

evening, extension center sites, etc.) were included in the assessment based on your 

selection criteria.  

All courses are face to face, and assessments were done on all sections taught. 

5. Describe the process used to assess this outcome. Include a brief description of this 

tool and how it was scored.  

We determined that the Med Track software was a better assessment tool than the 

proposed exam Med Track Assignment software responses in Blackboard were 

used to assess the outcomes as it provided meaningful and usable data.  A part-

time faculty member who taught this course identified activities that correlate to 

each outcome.  Specific exam questions were not available for assessment.  

6. Briefly describe assessment results based on data collected for this outcome and tool 

during the course assessment. Discuss the extent to which students achieved this 



learning outcome and indicate whether the standard of success was met for this 

outcome and tool.  

Met Standard of Success: Yes 

Students were asked to complete assignments using the Medicare universal claim 

form. Students in the Fall of 2017 were not able to meet the criteria for success. 

However, looking at the total 64 student, 59 of them (92%) scored 70% or higher. 

7. Based on your interpretation of the assessment results, describe the areas of strength 

in student achievement of this learning outcome.  

Most students were able to complete the CMS 1500 form.  

8. Based on your analysis of student performance, discuss the areas in which student 

achievement of this learning outcome could be improved. If student met standard of 

success, you may wish to identify your plans for continuous improvement.  

Again, students struggled just a little more with medicare-relaated questions.  We 

recommend giving the students additional assignments to practice.  

 

III. Course Summary and Intended Changes Based on Assessment Results 

1. Based on the previous report's Intended Change(s) identified in Section I above, 

please discuss how effective the changes were in improving student learning.  

The previous report was in 2008 and did not provide useful information.  

2. Describe your overall impression of how this course is meeting the needs of 

students. Did the assessment process bring to light anything about student 

achievement of learning outcomes that surprised you?  

Based on most of the assignments assessed, the course is meeting most outcomes 

and objectives.  

It is important to note some students had difficulty with Medicare billing.  

3. Describe when and how this information, including the action plan, was or will be 

shared with Departmental Faculty.  

This report will be shared with the new faculty member that will be hired to teach 

and run this course.  

4.  

Intended Change(s)  



Intended Change 
Description of the 

change 
Rationale 

Implementation 

Date 

Assessment Tool 

Faculty will decide 

if they want to 

change the 

assessment tool on 

the master syllabus 

or write a separate 

exam for 

assessment 

purposes.  The 

permanent faculty 

member will make 

these decisions. 

As new faculty are 

hired to teach these 

courses, they will 

be able to ascertain 

which assessment 

tool will be 

appropriate. 

2020 

5. Is there anything that you would like to mention that was not already captured?  

6.  

III. Attached Files 

MBC 224 Assessment Chart  

Faculty/Preparer:  Kiela Samuels  Date: 06/04/2019  

Department Chair:  Rene Stark  Date: 06/05/2019  

Dean:  Valerie Greaves  Date: 06/14/2019  

Assessment Committee Chair:  Shawn Deron  Date: 10/10/2019  
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