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I. Review previous assessment reports submitted for this course and provide the following 

information. 

1. Was this course previously assessed and if so, when?  

Yes  

Fall 2020 

2. Briefly describe the results of previous assessment report(s).  

In the previous assessment, the level of achievement for both outcomes was very 

good and improved from prior assessments. While there were still some 

shortcomings in regards to the more challenging concepts like moral personhood, 

students excelled in their understanding of the important moral and legal concepts. 

The overall quality of the student writing for Outcome #2 was very good as well, 

though there was still room to improve in as far as the detail in their explanations 

and application of concepts. 

3. Briefly describe the Action Plan/Intended Changes from the previous report(s), when 

and how changes were implemented.  

There were no intended changes or official action plans recommended. We did 

work to further fine tune some of the course lecture materials and assignments to 

better develop student understanding of central concepts and their application of 

those concepts to practical issues. Updates were made to both discussion 

assignments and to lecture materials. 

II. Assessment Results per Student Learning Outcome 

Outcome 1: Identify and define central ethical and legal concepts.  



• Assessment Plan  

o Assessment Tool: Department-designed instrument including multiple-

choice, short answer and essay questions. 

o Assessment Date: Fall 2023 

o Course section(s)/other population: Representative sample of 50% of sections 

offered, chosen at random 

o Number students to be assessed: All students in selected sections 

o How the assessment will be scored: Departmentally-developed rubric with a 

range of 0-4 

o Standard of success to be used for this assessment: 70% of the students will 

score a 3 or better. 

o Who will score and analyze the data: Departmental faculty 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) 
Winter (indicate years 

below) 

SP/SU (indicate years 

below) 

2023         

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 

196 102 

3. If the number of students assessed differs from the number of students enrolled, 

please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 

or did not complete activity.  

Our plan was to assess a representative sample of 50% of sections offered. We 

assessed a random representative sample of four out of the eight sections offered, 

with a total of 106 students enrolled. Of those 106, only 102 were assessed given 

that four students of those enrolled did not submit the required assignment(s) used 

for assessment.   

4. Describe how students from all populations (day students on campus, DL, MM, 

evening, extension center sites, etc.) were included in the assessment based on your 

selection criteria.  

A random representative sample of 50% (four out of eight total) sections offered 

was selected. Two out of the four DL sections offered were selected, as well as 

one in-person section and one virtual section. The sections selected were taught by 

a mix of both PT and FT faculty.   



5. Describe the process used to assess this outcome. Include a brief description of this 

tool and how it was scored.  

The tool includes a number of "define this term" style exam questions. The 

questions ask the student to define central concepts and were administered as part 

of an exam either in person or on Bb. Those definitions were then scored using a 

departmentally developed rubric (1-4).  

6. Briefly describe assessment results based on data collected for this outcome and tool 

during the course assessment. Discuss the extent to which students achieved this 

learning outcome and indicate whether the standard of success was met for this 

outcome and tool.  

Met Standard of Success: Yes 

As in previous assessments, the students did very well on the concepts portion of 

the assessment. The standard of success was met for this outcome with 79.41% 

(81/102) of students achieving the standard of success.  It still seems to be a 

consistent pattern that the concept of moral personhood is the most challenging for 

students.  There is still room for improvement in aiding student understanding 

here. 

7. Based on your interpretation of the assessment results, describe the areas of strength 

in student achievement of this learning outcome.  

Students really excelled in their understanding of the central concepts. The quality 

of their written definitions and explanations of the central legal and ethical 

concepts in health care was excellent overall. In this assessment cycle, they really 

excelled in their understanding of autonomy, informed consent, and the legal 

requirements for determining death.   

8. Based on your analysis of student performance, discuss the areas in which student 

achievement of this learning outcome could be improved. If student met standard of 

success, you may wish to identify your plans for continuous improvement.  

Students are excelling in this outcome, though as in previous cycles, there are a 

couple of concepts that still seem to be the most challenging.  The concept of 

moral personhood and the principle of double effect still seem to be the most 

difficult for students. Continued focus on these concepts as well as updates to 

assignments to better emphasize these concepts will be implemented.   

 

 

Outcome 2: Apply ethical and legal concepts to issues in the health care context.  

• Assessment Plan  



o Assessment Tool: Department-designed instrument including multiple-

choice, short answer and essay questions. 

o Assessment Date: Fall 2023 

o Course section(s)/other population: Representative sample of 50% of sections 

offered, chosen at random 

o Number students to be assessed: All students in selected sections 

o How the assessment will be scored: Departmentally-developed rubric with a 

range of 0-4 

o Standard of success to be used for this assessment: 70% of the students will 

score a 3 or better. 

o Who will score and analyze the data: Departmental faculty 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) 
Winter (indicate years 

below) 

SP/SU (indicate years 

below) 

2023         

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 

196 102 

3. If the number of students assessed differs from the number of students enrolled, 

please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 

or did not complete activity.  

Our plan was to assess a representative sample of 50% of sections offered. We 

assessed a random representative sample of four out of the eight sections offered, 

with a total of 106 students enrolled. Of those 106, only 102 were assessed given 

that four students of those enrolled did not submit the required assignment(s) used 

for assessment.   

4. Describe how students from all populations (day students on campus, DL, MM, 

evening, extension center sites, etc.) were included in the assessment based on your 

selection criteria.  

A random representative sample of 50% (four out of eight total) sections offered 

was selected. two out of the four DL sections offered were selected, as well as one 

in-person section and one virtual section. The sections selected were taught by a 

mix of both PT and FT faculty.   



5. Describe the process used to assess this outcome. Include a brief description of this 

tool and how it was scored.  

The tool used for this outcome involves two essay questions asking students 

to apply central ethical and legal concepts to issues within the healthcare setting. 

The essay questions were administered as part of a required student exam.  The 

essay questions were then scored (1-4) using a departmentally developed rubric.  

6. Briefly describe assessment results based on data collected for this outcome and tool 

during the course assessment. Discuss the extent to which students achieved this 

learning outcome and indicate whether the standard of success was met for this 

outcome and tool.  

Met Standard of Success: Yes 

The students also did very well on the application of concepts portion of the 

assessment (Outcome #2), with 78.4% (80/102) of students meeting the standard 

of success.  Nonetheless, there are still certain areas that can use improvement.  I 

do think that the updates to some of the discussion assignments have helped 

students to prepare for the essays on the exams, though more direct work with 

students to guide their writing could be helpful.  There also seems to be an uptick 

in students using AI or outside sources to guide their essays causing them to do 

poorly.  The rate of success slightly declined compared to the last assessment, 

though in part this seems to be related to an uptick in plagiarism and the use of AI, 

especially in our DL sections.   

7. Based on your interpretation of the assessment results, describe the areas of strength 

in student achievement of this learning outcome.  

Overall, the quality of the written essay responses was excellent.  Once again, the 

students did a great job overall in defining the legal implications of assisted death 

as well as applying the ethical theory to the practices of euthanasia within health 

care. We made updates to some of the materials on euthanasia which seemed to 

improve their overall ability to adequately explain the difference between passive 

and active euthanasia, something they seemed to struggle with a bit in the last 

assessment cycle. 

8. Based on your analysis of student performance, discuss the areas in which student 

achievement of this learning outcome could be improved. If student met standard of 

success, you may wish to identify your plans for continuous improvement.  

As in past assessments there was still a general need for more depth in the 

application of ethical concepts to health care practices.  While overall students are 

excelling, there seem to be two main ways in which the students failed to meet the 

standard of success for this outcome. The first, is that more detail was needed to 

adequately answer the questions. The second, is that there is an increasing number 

of students relying on AI generated material that does not show their ability to 



apply the concepts to issues in health care. Some work needs to be done to update 

essay questions in ways that discourage the use of AI and encourage the student to 

apply the concepts based on their own understanding.   

 

III. Course Summary and Intended Changes Based on Assessment Results 

1. Based on the previous report's Intended Change(s) identified in Section I above, 

please discuss how effective the changes were in improving student learning.  

There was no official action plan or intended changes, though I along with other 

faculty did make a few slight alterations to assignments and lecture materials to 

work on student understanding of difficult concepts. We saw improvements in the 

students' understanding of passive vs. active euthanasia in this assessment cycle 

which seems directly related to updates made to the course materials. One concern 

that is starting to develop though is that some lower scores were due to the 

reliance on AI generators for answers and not clearly due to a lack of 

understanding on the part of the student.  In this assessment cycle, our success 

rates were slightly lower, but it is not clear that this was due solely to 

misunderstanding the concepts or difficulties with the materials. There is a clear 

uptick in plagiarized answers leading to students not receiving credit for some 

answers. This may in part be due to the difficult nature of some concepts, but I 

suspect that there are also other factors involved.  Continued efforts are still 

needed to increase student understanding of challenging concepts and to continue 

to update assignments to discourage reliance on outside materials and AI 

generators for answers.  

2. Describe your overall impression of how this course is meeting the needs of 

students. Did the assessment process bring to light anything about student 

achievement of learning outcomes that surprised you?  

This course is still doing a fantastic job of meeting the needs of students, though as 

in prior assessments, we can still work on improvements to aid students in their 

understanding of challenging concepts and their ability to apply those concepts to 

real world issues in health care.   

3. Describe when and how this information, including the action plan, was or will be 

shared with Departmental Faculty.  

This information will be shared with departmental faculty and with part-time 

faculty teaching the course directly via either email or face to face meeting. 

4.  

Intended Change(s)  



Intended Change 
Description of the 

change 
Rationale 

Implementation 

Date 

Assessment Tool 

Update assessment 

tool descriptions 

from “department-

designed instrument 

including multiple-

choice, short answer 

and essay 

questions” to: 

Outcome 1: 

Outcome-related 

short answer 

questions 

Outcome 2: 

Outcome-related 

essay questions 

The current 

description is very 

broad. The updated 

descriptions reflect 

what we are 

actually using to 

assess the course. 

2024 

Objectives 
Improving 

objectives language. 

Better alignment 

with, rather than 

repeating of, course 

outcomes. 

2024 

Course 

Assignments 

There is a general 

uptick in the use of 

AI generated 

answers on the 

exams used for 

assessment 

purposes as well as 

other assignments 

in the course 

leading to concerns 

surrounding our 

ability to adequately 

assess student 

performance and 

understanding.  I do 

not yet know 

exactly how we will 

change the 

assignments to 

work on this issue, 

though the current 

plan is to meet with 

There is an increase 

in student reliance 

on AI generated 

answers which has 

had an impact on 

student success. 

2024 



faculty teaching the 

course to develop 

strategies and 

alternative 

approaches to 

assignments so that 

we can discourage 

student reliance on 

AI generators for 

work that we expect 

to be completed by 

students 

themselves. This is 

going to require a 

bit of creativity on 

our part though and 

will be a work in 

progress. 

5. Is there anything that you would like to mention that was not already captured?  

6.  

III. Attached Files 

PHL244 F23 Assessment Instrument 

PHL244 F23 Assessment Data 

PHL244 Assessment Data Summary 

Faculty/Preparer:  Meghan Bungo  Date: 05/20/2024  

Department Chair:  Elisabeth Thoburn  Date: 05/29/2024  

Dean:  Anne Nichols  Date: 05/31/2024  

Assessment Committee Chair:  Jessica Hale  Date: 07/07/2025  
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Date of Last Filed Assessment Report  

I. Review previous assessment reports submitted for this course and provide the following 

information. 

1. Was this course previously assessed and if so, when?  

Yes  

Fall 2017 

2. Briefly describe the results of previous assessment report(s).  

Students did a very good job in defining the central concepts, but fell slightly short 

in the application of those concepts to concrete problems. The definitions given of 

the concepts of moral personhood, principle of utility and non-voluntary 

euthanasia needed improvement. 

3. Briefly describe the Action Plan/Intended Changes from the previous report(s), when 

and how changes were implemented.  

While there was no official action plan or intended changes, I along with part-time 

faculty did make a few slight adjustments to the directions and wording in exam 

prompts in addition to working to better emphasize and explain some of the more 

difficult-to-understand concepts. These efforts did seem to positively impact their 

ability to meet the outcomes, particularly outcome 2. 

II. Assessment Results per Student Learning Outcome 

Outcome 1: Identify and define central ethical and legal concepts.  

• Assessment Plan  

o Assessment Tool: Department-designed instrument 



o Assessment Date: Fall 2020 

o Course section(s)/other population: 50% of sections offered, chosen at 

random 

o Number students to be assessed: Approximately 90 

o How the assessment will be scored: Data will be blind-scored by department 

faculty using a rubric with a range of 0-3 

o Standard of success to be used for this assessment: 70% of the students will 

score a 2 or better. 

o Who will score and analyze the data: Department faculty 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) 
Winter (indicate years 

below) 

SP/SU (indicate years 

below) 

2020         

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 

226 149 

3. If the number of students assessed differs from the number of students enrolled, 

please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 

or did not complete activity.  

There were 157 students in the sections that were identified for assessment.  Of 

those students, 149 were assessed because 8 students withdrew or did not 

participate in the course. 

4. Describe how students from all populations (day students on campus, DL, MM, 

evening, extension center sites, etc.) were included in the assessment based on your 

selection criteria.  

Our plan was to select a representative sample of at least 50% of the sections.  We 

included online and virtual sections, both day and evening sections taught by full- 

and part-time instructors.  Unfortunately, I had difficulty securing assessment data 

from several of the part-time instructors and so I filled in the students’ from my 

own sections.  The sampled ended up being less representative than 

planned/desired.    

5. Describe the process used to assess this outcome. Include a brief description of this 

tool and how it was scored.  



The instrument has two components. One asks students to define central concepts. 

The other asks them to apply these concepts to issues within the healthcare setting. 

The two parts were administered on Blackboard separately as part of student 

exams.   

6. Briefly describe assessment results based on data collected for this outcome and tool 

during the course assessment. Discuss the extent to which students achieved this 

learning outcome and indicate whether the standard of success was met for this 

outcome and tool.  

Met Standard of Success: Yes 

The students did very well on the concepts part of the assessment (Outcome #1) 

scoring a 3.5 average on a scale of 1-4, with 85.9% (128/149) meeting the 

standard of success, which was a score of 3. Nonetheless, there are still certain 

areas that can use improvement. As was the case with previous assessments, 

students still need to work on expanding their understanding of Moral Personhood 

to incorporate the idea that this status can be seen as applying to non-humans. 

While there seems to be an overall improvement in their understanding, there are 

still too many students not fully grasping this concept in particular.   

7. Based on your interpretation of the assessment results, describe the areas of strength 

in student achievement of this learning outcome.  

Students excel overall in the achievement of this outcome. The quality of their 

written definitions and explanations of the central legal and ethical concepts in 

health care was excellent. Their understanding of the concepts of informed consent 

and autonomy in particular was superb. 

8. Based on your analysis of student performance, discuss the areas in which student 

achievement of this learning outcome could be improved. If student met standard of 

success, you may wish to identify your plans for continuous improvement.  

As mentioned previously and in past assessments, there are some ethical concepts 

in particular that tend to be difficult for students to fully understand and explain 

(moral personhood and the principle of double effect were the two most missed in 

this assessment cycle). While efforts have been made to better emphasize this 

material, more fine tuning of the course content and its delivery is probably still 

needed in this regard to increase the student's understanding of the more 

challenging concepts. This may include alteration of some of the preparatory 

assignments to include more emphasis on the challenging concepts. 

 

 

Outcome 2: Apply ethical and legal concepts to issues in the health care context.  

• Assessment Plan  



o Assessment Tool: Department-designed instrument 

o Assessment Date: Fall 2020 

o Course section(s)/other population: 50% of sections offered, chosen at 

random 

o Number students to be assessed: Approximately 90 

o How the assessment will be scored: Data will be blind-scored by department 

faculty using a rubric with a range of 0-3 

o Standard of success to be used for this assessment: 70% of the students will 

score a 2 or better. 

o Who will score and analyze the data: Department faculty 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) 
Winter (indicate years 

below) 

SP/SU (indicate years 

below) 

2020         

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 

226 149 

3. If the number of students assessed differs from the number of students enrolled, 

please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 

or did not complete activity.  

There were 157 students in the sections that were identified for assessment.  Of 

those students, 149 were assessed because 8 students withdrew or did not 

participate in the course. 

4. Describe how students from all populations (day students on campus, DL, MM, 

evening, extension center sites, etc.) were included in the assessment based on your 

selection criteria.  

Our plan was to select a representative sample of at least 50% of the sections.  We 

included online and virtual sections, both day and evening sections taught by full- 

and part-time instructors.  Unfortunately, I had difficulty securing assessment data 

from several of the part-time instructors and so I filled in the students’ from my 

own sections.  The sampled ended up being less representative than 

planned/desired.  

5. Describe the process used to assess this outcome. Include a brief description of this 

tool and how it was scored.  



The instrument has two components. One asks students to define central concepts. 

The other asks them to apply these concepts to issues within the healthcare setting. 

The two parts were administered on Blackboard separately as part of student 

exams.   

6. Briefly describe assessment results based on data collected for this outcome and tool 

during the course assessment. Discuss the extent to which students achieved this 

learning outcome and indicate whether the standard of success was met for this 

outcome and tool.  

Met Standard of Success: Yes 

The students also did very well on the application of concepts part of the 

assessment (Outcome #2) scoring a 3.2 on a scale of 1-4, with 81.8% (122/149) of 

students meeting the standard of success.  The standard of success is a score of 3 

or above. Nonetheless, there are still certain areas that can use improvement. 

While their written essays were very good overall, there were still a fair number of 

students that either gave an incomplete account of the relevant concepts or 

incomplete explanations of their application to the health care issue in question.  

7. Based on your interpretation of the assessment results, describe the areas of strength 

in student achievement of this learning outcome.  

Overall, the quality of the written essay responses was very good and improved 

over the last assessment cycle--students gave thoughtful and detailed answers. The 

students did a great job overall in defining the legal implications of assisted death 

as well as applying the ethical theory to the practices of euthanasia within health 

care. 

8. Based on your analysis of student performance, discuss the areas in which student 

achievement of this learning outcome could be improved. If student met standard of 

success, you may wish to identify your plans for continuous improvement.  

Though the essays were well-written and thoughtful, as in past assessments there 

was still some lack of clarity regarding their understanding of the central concepts 

as well as a need for more depth in the application of ethical concepts to health 

care practices.  While students improved in their ability to distinguish non-

voluntary and involuntary euthanasia, their explanation of passive euthanasia was 

often incomplete/inadequate. Some additional emphasis on the part of the 

instructor in communications with students and some slight fine tuning of 

preparatory assignments to include more application style questions or exercises 

could possibly help students improve in this area.  

 

III. Course Summary and Intended Changes Based on Assessment Results 



1. Based on the previous report's Intended Change(s) identified in Section I above, 

please discuss how effective the changes were in improving student learning.  

As mentioned previously, while there was no official action plan or intended 

changes, I along with part-time faculty did make a few slight adjustments to the 

directions and wording in exam prompts in addition to working to better 

emphasize and explain some of the more difficult to understand concepts. These 

efforts did seem to have a positive impact their ability to meet the outcomes. They 

improved in both their definitions and application of those definitions. 

2. Describe your overall impression of how this course is meeting the needs of 

students. Did the assessment process bring to light anything about student 

achievement of learning outcomes that surprised you?  

Overall this course is doing an excellent job of meeting the needs of students, 

though there is still room for minor improvements to increase student success. The 

level of achievement for both outcomes was very good, and slightly better than I 

expected. For outcome 1, while there are still some shortcomings with regards to 

the more challenging concepts like moral personhood, students are overall 

excelling in their understanding of the important moral and legal concepts. The 

overall quality of the student writing for Outcome #2 was very good as well, 

though getting students to give enough detail in their explanations and application 

of concepts is something that can still be improved. 

3. Describe when and how this information, including the action plan, was or will be 

shared with Departmental Faculty.  

This information will be shared with departmental faculty and with part-time 

faculty teaching the course directly via either email or face-to-face meeting. 

4.  

Intended Change(s)  

Intended Change 
Description of the 

change 
Rationale 

Implementation 

Date 

Course 

Assignments 

Alter some preparatory 

assignments. 

This will help 

students 

understand moral 

personhood and 

the principle of 

double effect 

which were the 

two missed in this 

assessment cycle. 

2021 

Course 

Assignments 

Revise some 

preparatory  assignments. 

This will help 

students 
2021 



distinguish 

between non-

voluntary and 

involuntary 

euthanasia as well 

as understand 

passive 

euthanasia. 

5. Is there anything that you would like to mention that was not already captured?  

6.  

III. Attached Files 

PHL 244 F20 Assessment Data Summary  

Faculty/Preparer:  Meghan Bungo  Date: 12/11/2020  

Department Chair:  Jill Jepsen  Date: 01/05/2021  

Dean:  Scott Britten  Date: 01/08/2021  

Assessment Committee Chair:  Shawn Deron  Date: 03/17/2021  
 

 

documents/PHL%20244%20F20%20Assessment%20Data%20Summary1.docx


Course Assessment Report 
Washtenaw Community College 
 

Discipline Course Number Title 

Philosophy 244 
PHL 244 01/19/2018-
Ethical and Legal Issues in 
Health Care 

Division Department Faculty Preparer 
Humanities, Social and 
Behavioral Sciences Humanities Charles Johnson 

Date of Last Filed Assessment Report  

I. Assessment Results per Student Learning Outcome  

Outcome 1: Identify and define central ethical and legal concepts.  

• Assessment Plan  

o Assessment Tool: Department designed instrument 

o Assessment Date: Fall 2017 

o Course section(s)/other population: 50% of sections offered chosen at 
random. 

o Number students to be assessed: Approximately 90 

o How the assessment will be scored: Data will be blind scored by department 
faculty using a rubric with a range of 0-3. 

o Standard of success to be used for this assessment: An average of 2.1 for 
each learning outcome. 

o Who will score and analyze the data: Department faculty 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) Winter (indicate years 
below) 

SP/SU (indicate years 
below) 

2017         

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 
203 76 



3. If the number of students assessed differs from the number of students enrolled, 
please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 
or did not complete activity.  

The goal was to assess 50% of the population.  We fell slightly below assessing 
three out of seven sections offered.  One instructor had difficulty administering the 
instrument.  This led to our falling one section short.   

4. Describe how students from all populations (day students on campus, DL, MM, 
evening, extension center sites, etc.) were included in the assessment based on your 
selection criteria.  

The sections evaluated were randomly selected.  The students participated in the 
assessment based on their being present on the days that the instrument was 
administered.  At this time there are no MM, DL, or Extension sections offered.   

5. Describe the process used to assess this outcome. Include a brief description of this 
tool and how it was scored.  

The instrument has two components.  One asks students to define central 
concepts.  The other asks them to apply these concepts to issues within the 
healthcare setting.  The two parts were administered in class separately at the 
preference of the instructors involved.  The student work was then passed on to the 
lead faculty member (Charles Johnson) for scoring.   

6. Briefly describe assessment results based on data collected for this outcome and tool 
during the course assessment. Discuss the extent to which students achieved this 
learning outcome and indicate whether the standard of success was met for this 
outcome and tool.  

Met Standard of Success: Yes 
The students did very well on the concepts part of the assessment (Outcome #1) 
scoring a 2.8 on a scale of 0-3.  The standard of success is a score of 
2.1.  Nonetheless, there are certain areas that can use improvement.  Students need 
to expand their understanding of Moral Personhood to incorporate the idea that 
this status can be seen as applying to non-humans.  The students also need to be 
more detailed in their understanding of the Principle of Utility.   

7. Based on your interpretation of the assessment results, describe the areas of strength 
in student achievement of this learning outcome.  

Students did very well in their definition of the Principle of Double Effect.  This 
was nice to see as students have struggled with this concept in previous 
assessments.  This improvement displayed the value of sharing assessment data 
with faculty.   



8. Based on your analysis of student performance, discuss the areas in which student 
achievement of this learning outcome could be improved. If student met standard of 
success, you may wish to identify your plans for continuous improvement.  

As previously discussed, the definitions of Moral Personhood and the Principle of 
Utility were incomplete.   

 
 
Outcome 2: Apply ethical and legal concepts to issues in the health care context.  

• Assessment Plan  

o Assessment Tool: Department designed instrument 

o Assessment Date: Fall 2017 

o Course section(s)/other population: 50% of sections offered chosen at 
random. 

o Number students to be assessed: Approximately 90 

o How the assessment will be scored: Data will be blind scored by department 
faculty using a rubric with a range of 0-3. 

o Standard of success to be used for this assessment: An average of 2.1 for 
each learning outcome. 

o Who will score and analyze the data: Department Faculty 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) Winter (indicate years 
below) 

SP/SU (indicate years 
below) 

2017         

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 
203 76 

3. If the number of students assessed differs from the number of students enrolled, 
please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 
or did not complete activity.  

The goal was to assess 50% of the population.  We fell slightly below assessing 
three out of seven sections offered.  One instructor had difficulty administering the 
instrument.  This led to our falling one section short.   



4. Describe how students from all populations (day students on campus, DL, MM, 
evening, extension center sites, etc.) were included in the assessment based on your 
selection criteria.  

The sections evaluated were randomly selected.  The students participated in the 
assessment based on their being present on the days that the instrument was 
administered.  At this time there are no MM, DL, or Extension sections offered.   

5. Describe the process used to assess this outcome. Include a brief description of this 
tool and how it was scored.  

The instrument has two components.  One asks students to define central 
concepts.  The other asks them to apply these concepts to issues within the 
healthcare setting.  The two parts were administered in class separately at the 
preference of the instructors involved.  The student work was then passed on to the 
lead faculty member (Charles Johnson) for scoring.   

6. Briefly describe assessment results based on data collected for this outcome and tool 
during the course assessment. Discuss the extent to which students achieved this 
learning outcome and indicate whether the standard of success was met for this 
outcome and tool.  

Met Standard of Success: No 
Here the students did not do quite as well.  The score was 2.03, falling slightly 
below the 2.1 standard of success.  Though the essays were well-written, there 
were two important issues that ran across nearly all of them.  First, the students did 
not adequately distinguish non-voluntary vs. involuntary euthanasia.  Secondly, 
with regard to non-voluntary euthanasia they did not discuss the different 
standards that may be used in decision-making (the objective vs. subjective 
standards).   

7. Based on your interpretation of the assessment results, describe the areas of strength 
in student achievement of this learning outcome.  

Overall, the quality of the written responses was very good.  The students gave 
focused and thoughtful answers.   

8. Based on your analysis of student performance, discuss the areas in which student 
achievement of this learning outcome could be improved. If student met standard of 
success, you may wish to identify your plans for continuous improvement.  

As previously discussed, the student responses were incomplete in their analysis of 
non-voluntary euthanasia.   

 



II. Course Summary and Action Plans Based on Assessment Results 

1. Describe your overall impression of how this course is meeting the needs of 
students. Did the assessment process bring to light anything about student 
achievement of learning outcomes that surprised you?  

The overall quality of the student writing for Outcome #2 was very good.  The 
students were also very thorough in their definitions of several of the central 
concepts.  Nonetheless, there were shortcomings with regard to Moral 
Personhood, the Principle of Utility, and Non-Voluntary Euthanasia.  The course 
is definitely meeting the needs of students.  It just requires some fine-tuning.   

2. Describe when and how this information, including the action plan, was or will be 
shared with Departmental Faculty.  

The issues uncovered through the assessment will be discussed with faculty who 
are teaching the course this term. 

3.  
Intended Change(s)  

Intended Change Description of the 
change Rationale Implementation 

Date 
No changes intended. 

4. Is there anything that you would like to mention that was not already captured?  

5.  

III. Attached Files 

Data Summary 
Assessment Instrument 

Faculty/Preparer:  Charles Johnson  Date: 01/19/2018  
Department Chair:  Allison Fournier  Date: 01/24/2018  
Dean:  Kristin Good  Date: 01/25/2018  
Assessment Committee Chair:  Michelle Garey  Date: 02/26/2018  

 

 



Course Assessment Report 
Washtenaw Community College 
 

Discipline Course Number Title 

Philosophy 244 
PHL 244 01/29/2015-
Ethical and Legal Issues in 
Health Care 

Division Department Faculty Preparer 
Humanities, Social and 
Behavioral Sciences Humanities Charles Johnson 

Date of Last Filed Assessment Report  

I. Assessment Results per Student Learning Outcome  

Outcome 1: Identify and define central ethical and legal concepts.  

• Assessment Plan  

o Assessment Tool: Department designed instrument 

o Assessment Date: Fall 2014 

o Course section(s)/other population: 50% of sections offered chosen at 
random. 

o Number students to be assessed: Approximately 90 

o How the assessment will be scored: Data will be blind scored by department 
faculty using a rubric with a range of 0-3. 

o Standard of success to be used for this assessment: An average of 2.1 for 
each learning outcome. 

o Who will score and analyze the data: Department faculty 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) Winter (indicate years 
below) 

SP/SU (indicate years 
below) 

2014         

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 
177 98 

3. If the number of students assessed differs from the number of students enrolled, 



please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 
or did not complete activity.  

Five out of the seven sections offered were selected for the assessment. 118 
students were enrolled in these sections. Of these 118, 98 were present to 
participate in the assessment activities on the day they were administered.  

4. Describe how students from all populations (day students on campus, DL, MM, 
evening, extension center sites, etc.) were included in the assessment based on your 
selection criteria.  

These five sections comprised morning, afternoon, and evening offerings. As 
such, they comprised a representative sample for students taking this course.  

5. Describe the process used to assess this outcome. Include a brief description of this 
tool and how it was scored.  

The students were asked to define six central concepts. The student work was then 
evaluated with the score being determined by how many concepts were correctly 
defined.  

6. Briefly describe assessment results based on data collected for this outcome and tool 
during the course assessment. Discuss the extent to which students achieved this 
learning outcome and indicate whether the standard of success was met for this 
outcome and tool.  

Met Standard of Success: Yes 
The standard of success for this outcome was an overall average of 2.1. The 
average for the assessment was 2.41. As such, the standard of success was 
achieved. Students did particularly well in defining the Natural Law concept of 
The Principle of Double Effect.  This was a real improvement from the previous 
assessment. Students need more work, though, on the Principle of Utility. This 
will be communicated to faculty teaching the course.  

7. Based on your interpretation of the assessment results, describe the areas of strength 
in student achievement of this learning outcome.  

The students showed real improvement from the previous assessment in terms of 
their understanding of the Principle of Double Effect from Natural Law theory.  

8. Based on your analysis of student performance, discuss the areas in which student 
achievement of this learning outcome could be improved. If student met standard of 
success, you may wish to identify your plans for continuous improvement.  

Though the students met the standard, more work could be done in terms of their 
understanding of the Principle of Utility. This will be shared with faculty teaching 
the course.  



 
 
Outcome 2: Apply ethical and legal concepts to issues in the health care context.  

• Assessment Plan  

o Assessment Tool: Department designed instrument 

o Assessment Date: Fall 2014 

o Course section(s)/other population: 50% of sections offered chosen at 
random. 

o Number students to be assessed: Approximately 90 

o How the assessment will be scored: Data will be blind scored by department 
faculty using a rubric with a range of 0-3. 

o Standard of success to be used for this assessment: An average of 2.1 for 
each learning outcome. 

o Who will score and analyze the data: Department Faculty 

1. Indicate the Semester(s) and year(s) assessment data were collected for this report.  

Fall (indicate years below) Winter (indicate years 
below) 

SP/SU (indicate years 
below) 

2014         

2. Provide assessment sample size data in the table below.  

# of students enrolled # of students assessed 
177 98 

3. If the number of students assessed differs from the number of students enrolled, 
please explain why all enrolled students were not assessed, e.g. absence, withdrawal, 
or did not complete activity.  

Five out of the seven sections offered were selected for the assessment. 118 
students were enrolled in these sections. Of these 118, 98 were present to 
participate in the assessment activities on the day they were administered.  

4. Describe how students from all populations (day students on campus, DL, MM, 
evening, extension center sites, etc.) were included in the assessment based on your 
selection criteria.  

These five sections consisted of Morning, Afternoon and Evening classes. As 
such, it comprised a representative sample for this course. There are no DL or MM 
offerings for PHL 244.  



5. Describe the process used to assess this outcome. Include a brief description of this 
tool and how it was scored.  

The students were asked to respond to an essay question. The essay question asked 
them to define the ethical concept of autonomy and apply it to issues in the 
healthcare setting. The issues chosen were informed consent, euthanasia, and 
abortion. The students were evaluated on their ability to define the concept and 
apply it adequately to these issues.  

6. Briefly describe assessment results based on data collected for this outcome and tool 
during the course assessment. Discuss the extent to which students achieved this 
learning outcome and indicate whether the standard of success was met for this 
outcome and tool.  

Met Standard of Success: No 
The standard of success for this outcome is an overall average of 2.1. The average 
from this assessment was 2.03. As such, the standard of success was not 
achieved.  The students had difficulty with the application element of the 
assessment (in particular, with the issues of Euthasaia and Abortion). This 
information will be shared with faculty teaching the class. With the previous 
assessment, sharing the results led to improvement with the conceptual part of the 
assessment.  We are confident that it can have the same result here.  

7. Based on your interpretation of the assessment results, describe the areas of strength 
in student achievement of this learning outcome.  

The students did a very nice job in terms of defining the concept of autonomy 
and applying it to the issue of informed consent.  

8. Based on your analysis of student performance, discuss the areas in which student 
achievement of this learning outcome could be improved. If student met standard of 
success, you may wish to identify your plans for continuous improvement.  

The standard for this outcome was not achieved. In particular, this was because the 
students failed to adequately apply the concept of autonomy to the issues of 
abortion and euthanasia. This will be shared with faculty teaching the course.  

 

II. Course Summary and Action Plans Based on Assessment Results 

1. Describe your overall impression of how this course is meeting the needs of 
students. Did the assessment process bring to light anything about student 
achievement of learning outcomes that surprised you?  

I believe the students are well served by this course. I believe the assessment is 
useful in terms of finding places of weakness in instruction. It is critical that 



students grasp central ethical concepts in this course and be able to apply 
them. There was real improvement from the previous assessment in the 
presentation of some ethical concepts by sharing results with the faculty teaching 
the course.  We are confident that sharing the results from this assessment will 
have a similar result.  

2. Describe when and how this information, including the action plan, was or will be 
shared with Departmental Faculty.  

The results of the assessment will be shared with faculty teaching the course this 
semester. We will discuss ways in which we can improve in our presentation and 
application of central ethical concepts.  

3.  
Intended Change(s)  

Intended Change Description of the 
change Rationale Implementation 

Date 
No changes intended. 

4. Is there anything that you would like to mention that was not already captured?  

 
III. Attached Files 

Data 

Faculty/Preparer:  Charles Johnson  Date: 01/30/2015  
Department Chair:  Allison Fournier  Date: 02/05/2015  
Dean:  Dena Blair  Date: 02/06/2015  
Assessment Committee Chair:  Michelle Garey  Date: 03/03/2015  

 

 



COURSE ASSESSMENT REPORT 

I. Background Information 
1. Course assessed: 

Course Discipline Code and Number: PHL 244 

WASHTENAW COMMUNITY COLLEGE 

Course Title: Ethical and Legal Issues in Health Care 
Division/Department Codes: Humanities, Social and Behavioral Sciences 

2. Semester assessment was conducted (check one): 
[8:1 Fall 2011 
D Winter 20 
D Spring/Summer 20 _ 

3. Assessment tool(s) used: check all that apply. 
D Portfolio 
D Standardized test 
D Other external certification/licensure exam (specify): 
D Survey 
D Prompt 
[8:1 Departmental exam 
D Capstone experience (specify): 
D Other (specify): 

4. Have these tools been used before? 
[8:1 Yes 
0No 

If yes, have the tools been altered since its last administration? If so, briefly describe changes made. 
No changes have been made since the last administration. 

5. Indicate the number of students assessed and the total number of students enrolled in the course. 
Five out of eight sections were assessed. 128 students were enrolled. 118 participated in the assessment. 

6. If all students were not assessed, describe how students were selected for the assessment. (Include your 
sampling method and rationale.) The five sections were selected at random. The 118 students participating 
consisted of those who were present on the day of the assessment. 

II. Results 
1. Briefly describe the changes that were implemented in the course as a result of the previous assessment. 

In the defmitions section of the exam, student responses to questions concerning moral personhood, the 
principle of utility, and the principle of double effect were consistently weak. More work will need to be done in 
class so as to insure that students have a proper understanding of these important ethical concepts. In the essay 
portion of the exam, students failed to clearly distinguish the moderate position on the personhood ofthe fetus or 
embryo as compared to the liberal and conservative positions. Students also failed to recognize that the concept of 
moral personhood is incompatible with utilitarian thinking. Again, more work will need to be done in class to insure 
that students are aware of these distinctions. 

2. List each outcome that was assessed for this report exactly as it is stated on the course master syllabus. (You can 
copy and paste these from CurricUNET's WR report.) 
Outcome #1 -Identify and define central ethical and legal concepts. 
Outcome #2 - Apply ethical and legal concepts to issues in the health care context. 

3. For each outcome that was assessed, indicate the standard of success exactly as it is stated on the course master 
syllabus. (You can copy and paste these from CurricUNET's WR report.) 
The standard of success was an average of2.1 for each learning outcome (based on a rubric scale of0-3). For 
both learning outcomes the standard of success was achieved . 

.J~~\1~4pproved by the Assessment Committee July 2011 
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WASHTENAW COMMUNITY COLLEGE 

COURSE ASSESSMENT REPORT 

4. Briefly describe assessment results based on data collected during the course assessment. Indicate the extent to 
which students are achieving each of the learning outcomes listed above and state whether the standard of 
success was met for each outcome. In a separate document, include a summary ofthe data collected and any 
rubrics or scoring guides used for the assessment. 
For outcome #1, the student average was 2.5 on a rubric scale of 0-3. For outcome #2, the student average was 
2.19. The rubric as well as student scores are attached. 

5. Describe the areas of strength and weakness in students' achievement ofthe learning outcomes shown in the 
assessment results. (This should be an interpretation of the assessment results described above and a thoughtful 
analysis of student performance.) 

Strengths: Students improved in their ability to defme moral personhood, and the principle of utility since 
the last assessment. Students also did better in their analysis of the moderate view of moral personhood as 
present in the abortion debate. In this assessment, the relationship between Utilitarianism and moral 
personhood did not arise as part of student responses. 

Weaknesses: Students still had difficulty with the definition of the principle of double effect. The 
assessment results will again be shared with faculty to bring about improvement in this area. 

III. Changes influenced by assessment results 
1. If weaknesses were found (see above) or students did not meet expectations, describe the action that will be 

taken to address these weaknesses. (If students met all expectations, describe your plan for continuous 
improvement.) The principle of double effect will need to be clarified through lecture and assignments. 

2. Identify intended changes that will be instituted based on results of this assessment activity (check all that 
apply). Please describe changes and give rationale for change. 

a. D Outcomes/Assessments on the Master Syllabus 
Change/rationale: 

b. D Objectives/Evaluation on the Master Syllabus 
Change/rationale: 

c. D Course pre-requisites on the Master Syllabus 
Change/rationale: 

d. D I st Day Handouts 
Change/rationale: 

e. D Course assignments 
Change/rationale: 

f. D Course materials (check all that apply) 
D Textbook 
0 Handouts 
0 Other: 

g. [gl Instructional methods 
Change/rationale: More time will be spent clarifying the concept of double effect. 

h. D Individual lessons & activities 
Change/rationale: 

3. What is the timeline for implementing these actions? 

IV. Future plans 

Please return completed form to the Office of Curriculum & Assessment, SC 247. 
Revised July 2011 
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WASHTENAW COMMUNITY COLLEGE 

COURSE ASSESSMENT REPORT 
I. Describe the extent to which the assessment tools used were effective in measuring student achievement of 

learning outcomes for this course. This assessment provided evidence of improvement in student understanding 
of concepts that were deficient in the last assessment. It also showed where improvement still needs to be 
made. As such, it was very valuable. 

2. If the assessment tools were not effective, describe the changes that will be made for future assessments. 

3. Which outcomes from the master syllabus have been addressed in this report? 
All X Selected --

If"All", provide the report date for the next full review: __ Fall 2014 ______ _ 

If"Selected", provide the report date for remaining outcomes:-----------------
/l 

Submitted by: 

Print: Charles R. Johnson ____ Signature __ __,_+:,..;.....J-J'---",.'+----+- Date: J.(!> (, L 
Faculty/Preparer 

Print: Dena Blair ______ ___;Signature~_-A.":!J.'::::}t::::rfi-~~C:::::::::::..._ Date: rO JL J 1 d... 
Department Chair ~ 

Print:_Bill AbenChy ____ Signature. __ ---'...-£--+-----1----Datf:EB 0 9 2012 
Dean/Administrator 

Approved by the Assessment Committee July 2011 3 
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